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1. llosicHUTEABLHAA 3AITUCKA

Kypc «Texnonocuu npodasic» 3aHUMaeT Ba)XHOE MECTO IMPHU MOATOTOBKE
OakanaBpoB 10 HamnpaBieHuo 43.03.01 - CepBuc. B ycrnoBusix xecTkoit
KOHKYPEHTHOM OOpbObl Ha pBIHKE CEPBUCHBIX YCIYr TMYThb POCCHIMCKOTO
NpeANnpuHUMATENsE K YCNeXy 3akiiovaeTcss B TOM, 4YTOOBI JIOBECTH [0
MOTEHIIMAIBHOTO KJIMEHTAa COOTBETCTBYIOUIYI0 HH(OpPMALMI0 W BBI3BATH €r0
OTBETHBIC JIEUCTBHS. Ty 3a7a4y MOKHO BBIMOJIHUTH TOJBKO B TOM Cllydae, €Ciu
PYKOBOJICTBO (UPMBI CTPEMHUTCS K COBEPIIECHCTBOBAHHUIO TEXHOJIOTHM MPOIaXK
CEpBHUCHOTO MPOAYKTA.

[ensto OCBOCHMS JTUCIUTUTAHBI «Texnonozuu npooasficy
SBISIETCA(GOPMUPOBaHNE Yy  OyAyImMX  BBIMYCKHUKOB  OOIEKYJIbTYPHBIX,
o0menpodecCHOHABHBIX U MPOPECCUOHATBHBIX KOMITETCHIINM, 0a30BhIX 3HAHUM
B 00JlacTU TEOpUM M TPAKTUKU OCYILIECTBICHUS HCCIEIOBAHUNA PBIHKA,
OpraHu3alMK MPOAAXK U MPOJBHXKEHHS YCIYT TOCTENPUUMCTBA U OOIIECTBEHHOTO
MUTaHUSL.

3amaun AUCHUIUTMHBI « Te€XHOIOTUN MPOaaXH»:

o O3HAKOMHUTh  y4YalllUXCsi € TEOPETUUYECKUMHU  IOJIOKEHUSIMHU
OCHOBHBIX TEXHOJIOTHUW MPOJaXK, B TOM YHCJIE C IMOMOIIbIO OHJIAWH WU WHTEPHET
TEXHOJIOTUH;

o NPUBUTH HABBIKA TPAKTUYECKON JESITEILHOCTH TIO0 CcOOpy H
00paboTke MHPOpPMAIMK, TPOBEACHUIO PHIHOYHBIX PACUYETOB U (POPMUPOBAHUIO
BBIBOJIOB, XapaKTEPU3YIOUIUX COCTOSTHUE U pa3BUTHE PHIHOYHOW CUTYyaluu B chepe
yCIIyT TOCTENPUUMCTBA U OOIIIECTBEHHOTO TUTAHUS;

o BbIpa0OTaTh yMEHHUE OLIEHMBAThb BO3MOXHOCTb (HOPMHUPOBAHMS
CHEUAIN3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MTPOIYKTOB U YCIIYT;
o o0y4nuTh pa3pabOTKEe TEXHOJOTUNA TPOAAK B COOTBETCTBUU C

OCOOEHHOCTSIMH ~ CEpPBHUCHOTO  MpoAykKTa  (YCIyrH) ©  BO3MOXKHOCTSIMHU
WCITOJIH30BAHUS CIICIINATTN3UPOBAHHBIX KaHAIOB COBITA;

o pa3BUTh  CIOCOOHOCTh  aHAJIM3UPOBATH  IIEJIECOOOPA3HOCTH
NPUMEHEHUsT  Pa3IUYHBbIX TEXHOJIOTMM TMpOJaXX MCXOAs U3 OCOOEHHOCTEH
CEepPBUCHOTO NPOIyKTa (YCIYTH);

o chopMHUpOBaTH TMPEACTABICHHE O COBPEMEHHBIX OCOOEHHOCTSIX
WCITOJIb30BAHUS CIICIIUMATM3UPOBAHHBIX KAaHAJIOB COBITA CEPBUCHBIX MPOIYKTOB U

YCIIYT;

o pa3BUTh HaBBIKM OOOCHOBAHHUS BBIOOpA CPEACTB MPOJBHIKEHUS
CEPBUCHBIX MPOJIYKTOB U YCIYT HA PHIHOK;
o 00y4YuTh (OPMHUPOBAHUIO CIEHMAIM3UPOBAHHBIX KaHAJIOB COBITA

CEPBUCHBIX MPOJIYKTOB U YCIYT.



2. IlepeyeHb MIIAHUPYEMBIX Pe3yJbTATOB 00y4eHHs 10 TUCHHUILIHHE,
COOTHECEHHBIX C IVIAHMPYEMbIMHU Pe3yIbTATAMH OCBOCHHS
0o0pa3oBaTeJILHOMIIPOrpaMMbI

ILI/ICI_II/IHJII/IHa «Texnonoeuu npodaafc» Y4acCTBYCT q)OpMI/IpOBaHI/II/I
CJICIYFOILIEN KOMIIETCHIIUH:
Kovmnerennun |Muaukaropsl Jeckpunropsi
OIIK-4.2. Oprannsyet| 3HaHus:
[poABIKEHUE W TpojaxkH| OCHOBHBIX TEXHOJOTUHN MPOAXK, B TOM YHCIIE C
CEepBUCHOTO TPOAYKTa, B| MOMOIIBIO OHJIAWH U UHTEPHET TEXHOJIOTUH;
TOM YHCJIE C TOMOIIBI0| YMeEHM:
OHJIAITH u WHTEpHET| AHAIU3UPOBATh 1enecoo0pa3HoOCTh
TeXHOJIOTHIT MPUMEHEHHUSI PA3NMYHBIX TEXHOJOTUN MPOAAXK
UCXOJs U3  OCOOEHHOCTEHl  CEpBHCHOIO
npoaykra (yciyru);
OHK-4 - p yK y y—I‘ b
HaBbiku:
Cniocoben
OO6ocHOBaHMS BBIOOpa CPENCTB MPOJBIKECHUS
OCYIIECTBIIATH
CEPBUCHBIX MPOJIYKTOB U YCIYT Ha PHIHOK
UCCJIEI0BAHNE
phIHKA OI1K-4.3. ®opmupyet| 3HaHuA:
’ CIIelIMaTN3UPOBAHHBIE OcobenHocreit HCHOJIL30BAHUS
OpraHU30BBIBATh
PO K 41 [KaHATBI cOBITa CepBUCHBIX| CIIEIUATN3NPOBAHHBIX KaHaJIOB cObITa
[TPOJYKTOB U yCII CEPBHUCHBIX MPOJIYKTOB U YCIYT;
NPOJBHIKEHHE POLYK ycayr P poAyK yCIyr;
YMmenus:
CEPBHCHBIX
IPOIYKTOB OneHuBaTh  BO3MOXHOCTH  (POPMHUPOBAHUS
CHeIUaTU3UPOBAHHBIX KaHaJIOB cObITa
CEPBUCHBIX MPOYKTOB U yCIyT
HaBbiku:
PazpaboTku TEXHOJIOTHI1 poaax B
COOTBETCTBHUM C OCOOEHHOCTSMHU CEPBHCHOTO
npoaykra  (yCIyTH) BO3MOKHOCTSIMU
WCIIOIb30BaHUS CHelUaTU3UPOBAHHBIX

KaHaJI0B cOBITa

3. MecTo JUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTeibHOI NPOrpaMMbl

«Texnonocuu npodaxcy SBISIETCS OUCYUNTUHOUOOA3AMENbHOU Yacmuy s
MOJrOTOBKM CTyA€HTOB 10 HarnpasieHuio 43.03.01 - Cepsuc.

IpenmecrByrommue Hocaenyromue
pen yrom JAucnunianab (MOLyJn), Ayrott
AMCIHUIIMHBI (MOYJIN), AMCHUIJIMHBI (MOYJIN),
NPAKTHKHN Y4e0HOr0 MJIaHa,
HIngp NPAKTHKHU y4e0HOr0 NPaKTHKUY4eOHOr 0
B KOTOPbIX KOMIIeTEeHIIUS
KOMIIeTeHIM U IJIaHA, B KOTOPBIX IJIaHA, B KOTOPBIX
0CBaMBaeTCs NapPaLJIeJIbHO
0CBaUBaETCsA . . 0CBaUBaETCsA
¢ U3y4YaeMo M CHUILINHON
KOMIIEeTEeHIIUS KOMIIEeTEeHIIUS
OIIK-4 MeHeKMEHT U MApKETUHT ITpousBoacTBEHHAS
npaktuka ([IpegmummmomHast
IToBeneuue MPaKTHKA)
noTpeouTenei




4. O0beM MUCHUILTHHBI (MOYJIS1) B 32a4€THBIX ¢AUHULAX C YKA3aHHEM
KOJINYECTBA AKaIeMHUYEeCKHX MM ACTPOHOMHUYECKUX YACOB, BbIICJICHHBIX HA
KOHTAKTHYIO pa0doTy 00y4arOIUXCA ¢ npenojaaBaresieM (Mo BUAaAM y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IIUXCs

OO6miass TPyJOEMKOCTh OCBOCHMSI Y4YEOHOM JUCHUIUIUHBI «TexHonocuu
npooasic» COCTaBIAET 3 3a4eTHbIC eMHUILINIM 108akaieMUYEeCKIXUacoB.

Bcero,
Kype Ne kypea 4 aK.4acoB
OO01mmast TpyA0eMKOCTh (BCETroak. 4acoB / 3.e11) 108/3 108/3
Jleknun 6 6
KonraktHas pabora
[IpakTuueckue 3aHATHS 6 6
CamocrositenpHas padbora 92 92
Bua npomexxyTouHou
aTTecTaluu 3auer 0.25/3.75 4
(xoHT.pab./ camocT.
pab.)

5. Conep:xxanue TMCUUILINHBI (MOIYJIs), CTPYKTYPHPOBAHHOE 110 TEMaM
(pa3aenam) ¢ ykazaHueM OTBEIEHHOT0 HA HUX KOJIMYECTBA aKaJeMN4eCKUX
WIHA ACTPOHOMMYECKUX YACOB M BU/JIOB Y4EOHBIX 3aHATHIA

TpynoemMkocTsb
Konraxraas
pabota
o]
% )
HaunmenoBanue = s
<
No pasnena g = = a, Coneprxanue
= o :
JMCUMIIIMHEL (Tema) | = & 5
= o g
=
= <
1 Q
<
S
=)
4 xypc
OCHOBBI ~ TEXHOJOTHH  MPOJAK
yCIIyT rocTenpuuMcTBa. OCHOBHBIC
MOJIOKEHUS ~ ONTOBOM  MPOJAXH
CIIyT TOCTEIPUHMCTBA.
PazButne Y
1. | mpoxas yeryr B 20 | 1 18 Ocobennoctu COBPEMEHHBIX
) CS BI/ICGy yr TEXHOJIOTUI PO yCIIyT
P cepBuca. Meroasl INEepCOHAIBHBIX
MpOoJaXK. TTogxonwl K
(hopMUPOBaHUIO TIPSIMOTO COBITA Ha
OCHOBE KJIMEHTCKOT'O aHAJIN3a.




ITokynarensckoe
MIOBEJICHHE
COBPEMEHHOTO
NOTPEOUTENS YCIyT
roCTENPUUMCTBA U
0O0IIeCTBEHHOT O
MUTaHUS

20

18

Ilcuxomornyeckue MIPOIIECCHI,
BIUSIIOIIUE HA TEXHOJIOTHH MPOJIAXK
[Ipouecc  mpUHATHS  KIUEHTOM
pElIeHUs O TOKYIKe, MOTHBAINH U
UX  BIMSHHE Ha  TEXHOJIOTUHU
npogax. MexaHusM U TEXHOJIOTUH
MPOJAXYCIYr TOCTEIPUUMCTBA U
OOIIIECTBEHHOTO MUTaHUS. AHaIHU3
IOBEIEHUSI noTpeouTenei u
COCTOSIHMSI CIIpoca B MPOILECCe
o0OCITy>)KUBaHUS

notpedureneit. Meroant
KOJMUYECTBEHHOTO M Ka4YeCTBEHHOTO
aHaIm3a npu MPUHITHH
YIPABJICHYECKUX PEIICHUI

Texuomorun
[IEPCOHAIBHBIX
MIPOIAXKYCITYT
I‘OCTerI/II/IMCTBa 58
0O0II[ECTBEHHOTO
IIUTAHUA

20

18

Crioco0s1 oOmmeHus B cdepe yciayr
TOCTENPUUMCTBA U OOIIIECTBEHHOTO
MUTaHUS
OcHOBHBIE
MOATOTOBKH
VYnpasnenue
KIINCHTOM
TexHonorus
KOHTaKTOM.
[Ipuembl BO3€HCTBUS HA KIIMEHTA.
HccnenoBanue notpeGHoOCTeH
KJIMEHTa

HaIlpaBJICHUS
Mpo/IaBIia.
KOHTaKTOM C

yIpaBieHUs

Posib mponasua B
MIPUHITUU KIIMEHTOM
pelIeHus O MOKYIIKE.
[TocnenponaxHoe
o0OcyXKuBaHue

21

19

CrtuMmynupoBaHue  KJIHMEHTa  Ha

MTOKYTIKY
[TocnenpoaaxHoe 0OCITyKUBaHHE
[TocnenponakHoe oOCITyKUBaHUE B
3aBUCUMOCTH oT CTEIEHN
y,Z[OB.HeTBOpeHHOCTI/I KJIIMCHTA.
Pab6oTa c JKanodamMu n
MIPETEH3USAMU

JlokymMeHTaIrmoHHOe oOecreueHune
MPOAAX YCIYyr TOCTENPUUMCTBA U
0O0IIECTBEHHOIO ITUTAHUSA

VYnpasnenue
BO3PAKEHUSMU
KIIUEHTa

23

19

JINMarHoCTHKa JIOKHBIX BO3pAXKEHUN
O6mme  mpaBuiaa  pabOTBI €
BO3paKCHUSIMH

Anroput™M, cHocoObl U METOAbI
00paboTKK BO3pakeHW. MeToabl
OmeHKA D(PGHEKTUBHOCTH TPOJIAK.
[Ipuknagaeie METOJbI
UCCIIEIOBATENLCKON  J1eATeIbHOCTU
B cepe yCIyr rocrenpuuMcTBa U
0O0IIECTBEHHOIO ITUTAHUSA

3auer

0,25

3,75

Hroro

108

6,25

95,75




6. IlepeueHb y4ueOHO-METOAMYECKOTO O0ecTIeYeHHS VISl CAMOCTOSITeIbHOM
patdoThl 00yYAKOIIMXCSH MO JUCHUIIMHE (MOTYJIIO)

Ne Bunasl camocTosTeNbHOM PabOTHI TpynoemkocTs, | Dopma KoHTposS*
aK.4acsl
1. [IpopaboTka TeOpeTHUECKOIrO
. Koncynpranus
MaTepHala 1o KOHCIEeKTaM JIEeKIHH,
. IpernoiaBaTels,
PEKOMEHI0BaHHOM JIUTEPATYpE, 30 CTHOR
JIOTIOJIHUTEIIbHBIM UCTOUYHUKAM Y
cobecenoBanue
uHpopManuu
2. IToaroroBka k IpaKTUYECKUM BeicTymuienue ¢
3aHATHUAM: TOMCK HEOOXOAUMOM JIOKJIAZIOM,
uHpopmanuu, 0opadoTka HH(OpPMAIHH, 31 IIpe3eHTals,
HamnMcaHue JOKJIaaa, IOAr0TOBKa K OTBETHI Ha
BBICTYIUICHUIO (JIUCKYCCHM) JIMCKYCCUOHHBIE
BOIIPOCHI
3. [ToaroroBka K TEKyIIEMYKOHTPOJIIO
(TecTUpoBaHUE WU/WIIA HAITUCAHHE 31 TecTsl, pedepaTs
pedepara)
4. [ToaroroBka Kk MpOMEKyTOUHOMU YcrHoe
aTTecTaluu 3,75 cobecenoBaHue,
(BOMPOCHI K 3a4ETY, UTOTOBBIN TECT) TECTUPOBAHUE

JIns caMoCTOSITENBHOM PadOThl MO JUCHUIUIMHE (MOAYJII0) 0OyYaroluecs

HCIIOJB3YIOT CIIeAYIoIIee yueOHO-METOIUIECKOE 00ECIICUeHUE:

1) MasunkunaE.M. Opranuzanuss 0OpojaxX TOCTUHHUYHOIO —MPOAYKTa
:yaeb.nmocobue / E.M. Mazunkuna. — M. : Ansdpa-M : UHOPA-M, 2017. — 207 c.
Pexxum moctyma: http://znanium.com/bookread2.php?book=792666

2) beictpoB, C. A. TexHoyiorusi U OpraHu3alys pPeCTOPAHHOrO OU3HEca U
nuTaHus TypucToB : yueonuk / C.A. beictpoB. — Mocksa : UH®PA-M, 2019. —
536 c. Pexxum moctyma:https://znanium.com/catalog/product/999911

3) DoHI OICHOYHBIX M METOAWYECKHX MATEPHaJOB IO TUCIHUILINHE
«Texnonozcuu npooaicy.

7.®0oH1 OLIEHOYHBIX U METOAMYECKUX MATEPHUAJIOB /IJIsl IPOBEAEeHUsI

MPOMeKYTOUYHOI aTTecTauuu 00yYAKIIHUXCS M0 TUCIUIINHE

Bonpoce! 1J1s1 NpoBeieHUs1 NPOMEKYTOYHOM aTTecTanuM (3a4era)

b S

aHanus3a
5.
6.

OCHOBHBIE MOJOKEHNS ONTOBOM MPOJAKU YCIyT TOCTENPUUMCTBA.
Oco0eHHOCTH COBPEMEHHBIX TEXHOJIOTUN MPOAAXK YCIYT CEPBHCA.

MCTOIH:-I NEPCOHAJIBHBIX ITPOJdaXK.

[Monxoael K GOpMHUPOBAHUIO MPSMOTO COBITA HA OCHOBE KIMEHTCKOTO

[Icuxomoruueckue MMpOUCCChI, BIIMAONIMEC HA TCXHOJIOTUH IIPOAAK
HpOI_ICCC INPHUHATHA KIIMCHTOM PCHICHHA O IMOKYIIKC, MOTHBAllUKM WU HX

8
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BJIMSIHHE HA TEXHOJOTUU POJAXK.

7. MexaHu3M UM TEXHOJIOTMM TMPOAAX YCIyr TOCTENPUHUMCTBA U
00I11IECTBEHHOT'O MMUTAHUS

8. AHaiu3 MOBENEHUs NMOTPEOUTENEN M COCTOSHUSA CIpOoca B MPOIECCe
00CITyKUBaHUS TTOTPEOUTENCH.

9. MeTolbl KOJUYECTBEHHOIO M KaY€CTBEHHOI'O aHajln3a MpH MPUHATUU
YIPABJICHUECKUX PEIICHUI

10. Cmoco06sl oOmieHus B chepe yCIryr roCTENPUIMCTBA U OOIIIECTBEHHOTO
MATAHUS

11. OcHoBHBIE HanpaBJIEHUs] MIOATOTOBKH IPOJIABLA.

12. VYmnpapieHuE KOHTAKTOM C KIIMEHTOM

13. TexHonorus ynpaBIeHHs] KOHTAKTOM.

14. ITpuemsbl BO31E€UCTBUS HA KIUEHTA.

15. HccnenoBanue noTpeOHOCTEH KIMEHTA

16. CtumynupoBaHUE KJIMEHTA Ha TOKYIIKY

17. TlocnenpoaaxHoe 0OCTyKHMBaHHE

18. TlocnenponakHoe 0OCITYyKMBAHUE B 3aBUCUMOCTU OT CTEIIEHH
yIOBJIETBOPEHHOCTH KIIUEHTA.

19. Paborta ¢ xamobamu U peTEeH3UIMHU

20. JlokyMeHTaIllMOHHOE OO0ecCIleYeHUe MPOAaXK YCIYr TOCTENPUUMCTBA U
OOIIECTBEHHOTO MTUTAHUS

21. JluarHocTUKa JIOKHBIX BO3PAKEHUI

22. OO6mmume nmpaBuiia paboOThI C BO3PAKESHUSIMHU

23. Anroputwm, crioco0bl U METObI 00PabOTKN BO3pPaKEHUH.

24. Meroap! ouieHKH 3 (HEKTUBHOCTH MPOAAK.

25. IlpuknagHbie METOIBI WCCIICIOBATEIBCKON JCATEIHHOCTH B cdepe
yCIIyT TOCTENPUUMCTBA U OOLIECTBEHHOIO MTUTAHUS

IIpuMepHbIe TECTOBbIE 3aJAHUS:

1Hanbonee pacmpocTpaHEHHBIMH MapKETHHTOBBIMU CHCTEMaMH COBITa B
TypU3ME ABJISIOTCA

A. BepTuKalIbHbIE MAPKETUHTOBBIE CUCTEMBI

b. 'opu3oHTanpHbIE MAPKETUHIOBBIE CUCTEMBI

B. BHyTpeHHHE MapKETUHIOBBIE CUCTEMBI

['. MexxnyHapoaHble MAPKETHHTOBBIE CUCTEMBI

2 IIpaBo peanu30OBBIBATH YCIYTM OT MMEHHU ONpeNeJIeHHOW (upMbI Ha
ONPENCIICHHBIX YCIOBUAX 32 BO3HArPAXKJICHHE HA OCHOBE 3aKIFOYEHHOTO
COTJIALLICHUS 3TO

A. dpanmmsa

b. narent

B. nuuensus

I'. pakropuHr.

[TonHBI KOMIUIEKT 3aJaHUM M 93TanoB (OPMUPOBAHUS KOMIICTCHIIUN
npeacTtasiicH B OHIE OLIEHOYHBIX U METOOUYECKUX MATEpUAIIOB JIJI IPOBEACHUS
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MIPOMEKYTOUYHON aTTECTAIMU OOYyYaloNuXcsl 10 JUCIHIUINHE, O(OPMIICHHBIN
OTJACJIBHBIM IOKYMEHTOM, IIPEACTABIIEH B PUJIOKEHUN 1.

8. IlepeyeHb OCHOBHOI, TONOJHUTEIbHOI YUeOHOM JIMTEPATYPbI, PeCypPCcoB
HH(POPMAIIMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH « MHTEepHET», HEOOXOAMMBIX
JJISI OCBOCHHUSI JTUCUMILJIMHBI (MOLYJIs1)

a) OCHOBHAS JIUTEpaTypa:

1) )Kabuna, C. b. MapkeTusr npoaykiuuu u yciryr. OOIIeCTBeHHOE MUTAaHNE
: yaeOHOe 1mocobme i akagemudeckoro OakamaBpuara / C. b. JXKabuna. — 2-¢
u3n., ucnp. u gon. — MockBa : MznmarensctBo [Opaiir, 2019. —
264 c.Pexumpaocrtyma:https://urait.ru/bcode/441158

2) Jlykuna, A. B.Mapketuar ToBapoB u ycuyr :yueb.mocobue / A.B.
Jlykuna. — 2-e u3g., non. — Mocksa : ®OPYM : UHOPA-M, 2017. — 239 ¢. —
Pexxum nocrtyna:https://znanium.com/catalog/product/757837

0) 10MOJIHUTEIbHAS JIUTEpaTypa:

1) Kotnep, ®.Mapkerunr. [octempummctBo. Typusm: VY4eOHHMK yIst
ctyneHToB By30B / @. Kotiuep, k. boysH, JIx. Meiikens; nep. ¢ anri. — 4-e us/.,
nepepab. u gom. — M.: HOHUTU-HAHA, 2017— 1071c. Pexum
noctymna:https://znanium.com/catalog/product/1028517

2) bapkan, /1. . Yopasnenue nponaxamu: YueOHUK. 2-¢ u3f., ucop. / . U.
bapkan; Beicmas mkona menemxkmenta CIIOIY. . CIIO.: U3a-Bo «Bricmas mkona
menemxmenTay; Mzmar. gom C.-lIletep6. roc. yH-Ta, 2008. . 908 c. Pexum
nocrymna:http://znanium.com/bookread2.php?book=492712

B) pecypcbl cetu «AHTEpHET»:

1) XKyphuan «YnpapineHue npojaxammy». www.salesmanagement.ru

2) Kypuan «Mapketunr B Poccuu u 3a pyoexomy. http://www.mavriz.ru/

3) Kypuan  «Mapkeruar  MBA»  (MapkeTHHTOBOe€  YIpaBJICHUE
npeanpusituem).http://www.marketing-mba.ru/

9. MeToan4yeckne yKazaHus JJisl 00y4al0UIUXCH M0 OCBOEHUIO M CHUIIIMHBI
(MoayJist)

CaMocTosTenbHas MOATOTOBKA 00YUaIOLUXCs IPOBOANUTCS ISl yTTyOIeH s
Y 3aKpEIUICHMs] 3HAHUM, MOJYYEHHBIX Ha JIGKIUSIX U IPYIMX BHJAX 3aHATUH, IS
BbIPa0OTKH HaBBIKOB CaMOCTOSITEJIBHOTO IPUMEHEHHS HOBBIX, JTOMOJHUTEIBHBIX
3HAHWUW U TOJATOTOBKU K MIPEICTOSIIINUM yUEeOHBIM 3aHATUSAM, 3a4ETY.

BaXHpIM  yCIIOBHEM  YCHEIIHOTO H3Y4YEHMs] JUCLUIUIMHBL  SIBISETCS
nocemienue aexkuuid. [lon mocemennem noapazymeBaercs He (popMa MacCUBHOIO
IPUCYTCTBHS, @ aKTUBHAs padOTa 10 M3y4YEHUI0 HOBoro marepuaia. [logroroska
JICKIIMOHHBIM 3aHSATUSIM BKIIOYAeT B ceOs aHalIu3 MpeiaraeMbIX A U3y4eHUs
BONPOCOB, M3yYE€HHWE HOPMATUBHBIX MCTOYHUKOB M Y4YeOHOW U Hay4dHOUH

JUTEpaTypsl IO pPacCMaTpMBacMbIM BOIIpOCaM JEKIUU. B mpouecce sekuuun
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oOyJaroImuics MOXKET 3aJaBaTh YTOYHSIOIIAE BOIPOCHI,  OCYIISCTBUTH
B3aMMOCBSI3b HOBOTO MaTepualia C YK€ H3YYCHHBIM, IOJTrOTOBUTH 0a3zy Jyis
3 (PEKTUBHOTO HCIIOJIB30BaHMs TOJYYCHHBIX 3HAHWN, OOJETYMTh MOATOTOBKY K
NPaKTUICCKOMY 3aHATHIO. DPQPEKTUBHBIM CHOCOOOM (HUKCAIMUA JICKIIMOHHOTO
MaTepualia SBJISICTCS KOHCIIEKTUPOBAHHME, MPEICTABISIONICe COOOW HE TOJBKO
(uKcalM0 BaKHEHIIUX MOMEHTOB JICKIMM, HO W YyKa3aHHE MPUMEPOB IS
MOHUMAaHHMsI TOTO WJIM WHOTO TEOPETUYECKOrO MaTepHala.

[Tpy TOATOTOBKE K MPAKTHUECKOMY 3aHATHIO HEOOXOIMMO HCIOJIb30BaTh
KOHCIICKTUPOBAHHBIC MaTepUaNbl JICKIUH, YYCOHYI0O M HAy4IHYIO JIATEpaTypy.
[TonroToBKa OTBETOB IO BBIHOCUMBIM Ha OOCYXKICHHE BOIPOCAM IPAKTHUECKOTO
3aHATHS BKJIIOYAET B ceOsl HE TOJIBKO MPOYTCHHE MaTepHalia, HO M €ro aHaIu3 U
KPUTHYCCKYI0  oleHKy.OOydJaromeMycsi  ClIeIyeT BBIIBUTH MaJOWU3yYCHHBIS
aCTICKTBhI PACCMATPUBACMBIX BOIPOCOB, NIPOSBUTH WHUITUATHBY IIPH IMOATOTOBKE K
NPaKTUIECKOMY 3aHSTHIO.

[Tpy MOATOTOBKE K NPAKTUYCCKMM 3aHATHUSAMHU M 3a4eTy PEKOMEHIYETCS
CUCTEMAaTH3UpPOBaTh 3HAHUsS, W300pakas WX B TaOJUYHOM, TpapUUECKOM WIH
CXEMaTHYHOM BHJIC. ITO MO3BOJUT YCTAHOBUTH B3aMMOCBSI3b U3y4aeMbIX SBJICHHIA,
YIPOCTUT 3aJlauy 3allOMUHAHUS MaTepuajia, OOJETYUT MPOIECC MPAKTHUECKOTO
NPUMEHEHHS TTOJTyYSHHBIX 3HAHUM.

3amauell  MPAaKTHYECKUX  3aHATHH  SIBIIACTCS  BBIpAOOTKA  YMCHHUS
UCIIOJIb30BaTh TEOPETUYCCKUE 3HAHWS, NPOSBHTh HAIWYHE IPAKTHICCKHUX
HaBbIKOB. [Ipy  MOATOTOBKE K  MPAKTUICCKOMY  3aHITHIO  CIIEIyeT
3a0J1arTOBPEMEHHOTO 00€CTIeUNTh HAJMYMe HEOOXOAMMO ISl JTaHHOTO 3aHSTHS
MaTepuraja, CaMOCTOSTEIIbHO TIOBTOPHUTH paHee U3YyUCHHBIC TEMBI.

JUIs  yCIIeNTHOTO OCBOCHUS JUCHUIUIMHBI BaKHBIM SIBJIICTCS YMEHHUE
paboTaTh ¢ TepMUHAMHU W HX ompeaeieHUusMHU. s paboThl ¢ TEPMHUHOJIOTHEH
3 PEKTUBHBIM SIBJISICTCS MCIOJb30BAHUE KaK Y4eOHOW M HAyYHOW JIMTEPATYpHI,
TaK ¥ OPUIMYCCKUX U PHIOCOPCKUX CIIOBApEH.

PaGoTta ¢ TepMHHAMH MOXKET OCYIIECTBIATHCS Kak B (pOPME COCTABIICHHS
COOCTBEHHBIX TEMATHYECKUX CJOBAPHKOB JUIS yJOOCTBA M CKOPOCTH TIOMCKA
HeoOxomumoro TepmuHa. C  ATOHW I1EJNBIO HEOOXOIMMO KaXIbI  HOBBIH
BCTPEYAOIIUICS TEPMHH 3alMChIBATH U BO BPEMsI MOJATOTOBKU K CEMHHAPCKUM U
NPaKTUYCCKUM 3aHSATUSM YKa3bIBaTh COOTBETCTBYIOIIEE ompeneieHue. B ciaydae
BO3HUKHOBEHHUSI CIIOKHOCTH BBIOOpA OMPENETICHHUS W3 WMEIONIerocs oObeMa B
paMKax Hay4HOTO 3HAHHS HEOOXOIWMO 3a/JaBaTh BONPOCHI TPEMOAABATEIIO B
paMKax JISKIIMOHHBIX U MTPAKTHYCCKHUX 3aHSATHH.

HuTepakTrBHBIC (HOPMBI IIPOBEACHUS 3aHATHH 110 JUCIUTUINHE «TexHonocuu
npooasicy BKIOYAIOT B ce0sl CIIEAYIONINE BUIBI 3aHITHIA:

- TPYNOIOBBIE JUCKYCCHHM, NPHUMCHSIOTCS IS OOECICYCHUS HaBBIKOB
KOMaHTHOW pabOThl U MEKIMYHOCTHOH KOMMYHHMKAIIMA U TMPEACTABISIOT COOOM
OILICHOYHOE CPEJICTBO, IIO3BOJISIONICE BKJIIOUUTH OOYYAIONIMXCS B IPOIECC
OOCYX/ICHUSI TPEICTABJICHHOW TEMbI, MPOOJIEMbl M OLECHUTh HUX YMCHHE
apryMEHTHPOBaTh COOCTBCHHYIO TOYKY 3peHus. Kpome TOro, B Xoie 3aHITUIN
TIPOBOJIATCS KPYTJIBIE CTOJIBI IO 3aJJaHHBIM TEMATHKaM.
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- PpOJIEBBIE WIPBIIPEACTABISAIOT COOOW MOJACIUPOBAHNWE CUTYallUH, B
KOTOPOM Y4YaCTHUKAM MpPEAJIaraeTcsl MPUHATH ONPEEICHHYI0 MO3UIUIO (pOib) U
3aTeéM BBIPA0OTATh CMOCO0, KOTOPHIA TMO3BOJIUT MPUBECTH 3Ty CHUTYALUIO K
HaWIydiieMy pesynbrary (urpa). PoneBbie urpbl Hanbosee »(PeKTHUBHBI Kak
CPEICTBO MPUOOPETEHUS! M COBEPILICHCTBOBAHUS HABBIKOB HEMOCPEACTBEHHOTO
MEXJIMYHOCTHOTO OOIIEHHUsI, KOMAaHJIHON paOOThl, a TAaKK€ HABBIKOB MPHUHSATHS
pEUIECHUM.

- aHanM3 cUTyauuid (Keic-MeToq) — TEeXHUKa OOYy4YEeHHsI, MCIOJIb3YIOIIast
ONMHCaHUE peambHBIX curyaruil. OOyuaromuecs: MOJDKHBI MPOaHATU3UPOBATH
CUTYaIUIO, pa300paTbCs B CyTH MPOOJIEM, MPEIIOKUTH BOSMOXKHBIE PEIICHUS U
BbIOpaTh Jydllee U3 HUX.B OCHOBE MeTola KOHKPETHBIX CHUTYalUd JIEKUT
OMMCaHHWE KOHKPETHOW MpOo(ecCHOHATBbHON NeATEeIbHOCTH WIH SMOIMOHAIBHO-
IIOBEJICHYECKUX AaCIIEKTOB B3aUMOZECHCTBUS Jtoneu. IIpm M3ydeHunm KOHKpPETHOU
CUTyallud, W aHaJIu3€ KOHKPETHOTIO IIpUMEpa CTYJIEHT JOJDKEH BXXKHUThCA B
KOHKpPETHbIE  OOCTOSITENbCTBA, IOHATh CHUTYallMlO, OILIEHUTh OOCTaHOBKY,
OTpENEINTh, €CTh JIU B HEW MpobsiemMa U B 4eM ee cyThb. OnpeieTuTh CBOIO POJib B
pelieHnuu npoosieMbl U BbIpadOTaTh 11€1€CO00pa3HYI0 IMHUIO MIOBEICHHUS.

OLeHOYHbIE M METOAMYECKHE MATEpHUANIbl MO IUCHMIUIMHE «1exnonocuu
npooadicy nipeacrapiiensl B DOMM.

[Ipy noAroToBKE K HNPOMEXKYTOYHOMY WM HTOTOBOMY TECTHUPOBAHUIO
HEOOXOJMMO H3YyUUTh TEOPETUYECKUN W TMPAKTUYECKUN Marepuan. TecToBbie
3a/laHus (C IEpEeYHEM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEIU KOTOPBIX XOTs ObI
OJIMH OTBET SIBJISIETCS HEBEPHBIM) O0ECIEUYMBAIOT CTPYKTYPHOCTH MBILIUICHUS,
BBIHYX/ICHHOTO BBIOpaTh U3 MPEJIOKEHHBIX BApUAHTOB OTBET BCE NMPaBUIIbHBIC
BAPUAHTBI. Te€CTOBBIE 3aaHUs HA YCTAHOBJICHMS COOTBETCTBUS IOAPA3YMEBAIOT
HEOOXOJMMOCTh MPOSBICHUS HE TOJIBKO 3HAHMS Y4YeOHOTro Marepuana, HO U
YMEHUSI MPUMEHATHh IMpaBuiia (OpMaIbHONW JIOTUKH. TecToBble 3ajaHusl Ha
YIOPSIAOYECHHUE HANPABJIEHbI HA YCTAHOBJICHUE JIOTUYECKOW IMOCIEN0BATEIBHOCTH
paccMaTpuBaeMbIX SIBJICHUH (BPEMEHHM CYIIECTBOBAHUS SIBJICHHUH, paclOiIOKEHUs
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX TOKYMEHTOB U T.I1.).

OddexkTuBHbIM CcrOCOOOM JI MOATOTOBKA K TECTUPOBAHUIO SIBIISETCS
pabota oOydaromierocss Mo PEIIeHUI0 TECTOBBIX 3alaHUM, MPEIOCTaBICHHBIX IS
caMoCTOsITeNIbHOM paboThl. Taxke mpu MOArOTOBKE K Takod (opme KOHTPOJsS
3HaHUM, KaK PEIIECHUE TECTOBBIX 3aJaHUM, CIECIYET CAMOCTOATEIBHO NONBITATHCS
npopaboTaTh paccMaTpuBaeéMble B JUCIUILUIMHE BOMPOCH! B ()OpME COCTaBIICHUS
TECTOBBIX 3a/IaHUM.

IIpy moaroTroBke K 3a4eTy cleayeT HMMETh B BHUAY, YTO OH SIBIIIETCS
UTOTOBOU (POPMOI KOHTPOJISI MO M3YUCHHUIO JAHHOW y4eOHON NUCHUIUIMHBL. 3adeT
MOJAPA3yMEBAET  MAKCHUMaJbHYIO)  KOHLIEHTPAUMK  3HAHUM W YMCHUMU,
MPEANOIATal0IINX MOJHOE U3YUYEHHE MaTepUaia JUCIUILINHBI.

3ader npoBOAUTCA B (POpME BBITIOJHEHHUS TECTA.

Pemenne mnpenopaBatenst 00 HUTOrOBOM  OLIGHKE TNPUHUMAETCA  II0
pe3yJibTaTaM TECTOBOTO 3aJaHusl, B 3aBUCUMOCTH OT LIKaJIbl OLIEHKHU.
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B kadecTBe HUCTOYHMKA JOMOJHHUTENIBHBIX MATEPUATIOB PEKOMEHIYETCS
MOJIb30BaThCA HMH(pOpPMALIMEN OTKPBITOro JocTyna cetd Internet (IaHHBIMU
MH(OPMAIMOHHO-TTPABOBBIX U 00Pa30BaTENbHBIX MOPTATIOB, OPUIIHATBHBIX CAUTOB
MUHHUCTEPCTB, BEIOMCTB, OTAEJbHBIX OpraHU3alllil, JAHHBIMU TOCY/IapCTBEHHOMN
CTAaTUCTUKU, PE3yJIbTaTaMU HKCIEPTHO-aHATUTUYECKUX 0030poB). Kpome Toro,
MOKHO BOCIIOJIB30BAThCSI BO3MOXHOCTSIMU CITPABOYHO-TIIPABOBBIX CHUCTEM, 0asbl
KOTOPBIX COJEPKAT HE TOJILKO TEKCT HOPMATUBHBIX AKTOB, HO M HAYYHbIE CTAaThU
no paszmuuHbiM  Bompocam  (Hanpumep, CIIC «Koncynbrant Ilmrocy).
PexoMeHiyeTcs TakKe UCIOIb30BaTh AIEKTPOHHO-OMOIMOTEYHBIE CUCTEMBI.

10.Oco0eHHOCTH OCBOCHHUS TUCIHUIIINHBI 1JIS1 HHBAJIHI0B M JIUI C
OrPpAHNYEHHBIMH BO3MOKHOCTSMU 310POBbS

OOydeHne OOyYaIOIIUXCS C OTPAaHHMYECHHBIMH BO3MOXXHOCTSIMHU 370POBbSI
npu HEOOXOIMMOCTH OCYIIECTBIISIETCS Ha OCHOBE aJalTUPOBAHHOW paboueit
OpOrpaMMbl  C  WCIOJB30BAHHEM  CICHHUATBHBIX  METOAOB  OOydYeHHsS W
IUIAKTHYECKUX  MaTepUalioB, COCTABJICHHBIX C  y4e€TOM  OCOOEHHOCTEH
NCUXO(HU3UYECKOTO PAa3BUTHS, WHAWBHUIYAIBHBIX BO3MOXKHOCTEH W COCTOSIHHS
3JI0POBbsI TAKWX O0ydarommxcs (00yJaromnierocs).

B mensix ocBoeHHWs y4eOHOW TpOTrpaMMbl IUCHUIUTHHBI «TexHonoeuu
npooadicy WHBAIHUIAMHU W JUIAMH C OTPAHUYCHHBIMH BO3MOKHOCTSIMH 37I0POBbS
HNHcTuTyT 00ecneunBaert:

— JUTsl MHBAJIMIOB U JIMI[ C OTPaHUYCHHBIMU BO3MOXKHOCTSIMHU 370POBbSI TIO
3pEHUI0: pa3MelIeHHe B JOCTYMHBIX TSI OOYYarOIIMXCs, SIBJISTFOIIMUXCS CICMBIMU
WK CIabOBUIAIIMMU, MECTaX W B aJaNTUPOBAHHON ¢opMe CHpaBOYHOMN
uHPOpMAIIMM O pACIUCAaHWM Yy4YeOHBIX 3aHATHN; TPUCYTCTBHE AaCCHCTEHTa,

OKa3bIBAIOIIIETO o0yyaromemycs HE00XO0IMMYIO MIOMOIIIb; BBIITYCK
aIbTepPHATUBHBIX (POPMATOB METOJMUECKUX MaTepHalioB (KPYMHBINH MIPUPT WU
ayauoQaiiier);

— U WHBAJUIOB W JIMI] C OTPAaHWYCHHBIMH BO3MOYKHOCTSIMHU 3]JOPOBBS 110
CITyXy: HaJIJIS)KAITUMU 3BYKOBBIMH CPEJICTBAMH BOCIIPOU3BEICHUE HH(POPMAITHH;

— Il MHBAJIUIOB W JIMI[ C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMHU 370POBbS,
UMEIONUX  HApYIICHHWs  ONOPHO-IABUTATEIBHOTO  almapara:  BO3MOXXHOCTH
OecrpensITCTBEHHOTO JTOCTYIa 00yJaronuxcsi B y4eOHbIE TIOMEIICHUS, TyaJleTHBIC
KOMHATBI U JIPYTHE IIOMEIICHHUS, a TAK)KE NMPEObIBAHNE B YKa3aHHBIX TTOMCIICHHSIX.
OOyuaromiuecss U3 uucia uHBaIMIoB U Jiniy ¢ OB3 obecrnieueHbl MeYaTHBIMU U
(M) DJIEKTPOHHBIMU 00pa30BaTEIILHBIMU pecypcaMu B (hopMax, alai THPOBAHHBIX
K OTpaHUYCHHUSM WX 310poBbsi. OOpa3oBaHHEe OOYYArOIIUXCS C OTPAHUYCHHBIMU
BO3MOYKHOCTSIMH 3JI0POBbSI MOXET ObITh OPraHU30BaHO KaK COBMECTHO C JIPYTHMMHU
00yYaroIIMMUCS, TaK U B OTACIBHBIX IPYIIIAX WK B OTJCIBHBIX OPraHU3alIHsIX.
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11. Ilepeyenb MHPOPMANUOHHBIX TEXHOJIOTHI, MPOdeccHOHATBLHBIX 0a3
JAHHBIX,HCI0JIb3yeMbIX IPH OCYLIECTBJICHUHN 00Pa30BaTEJIbHOIO MpoLecca 1o
AUCHHUIUIAHE (MOAYJII0), BKJIKOYAasl NepedyeHb NIPOrPpaMMHOI0 o0ecriedyeHUusl u
HHGPOPMALMOHHBIX CIPABOYHBIX CHCTEM

1)  Omnepaunonnas cucrema (MicrosoftWindowsIIponpuemapnas),

2)  IlakerodpucHeixnporpammMicrosoftOffice = (MSWord, @ MSExcel,
MSPowerPoint, MSAccess, MSPublisheruap. riponpuemapnas);

3) IIporpammHoe obecreueHue I  MPOCMOTPA  BIEKTPOHHBIX
nokymenToB B crangapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-6paysep (Mozilla Firefox GNULesserGeneralPublicLicense);

5)  ABrtomarusupoBaHHas HMHQPOpPMAIMOHHAs OMOIMOTEYHAs CHUCTEMa
Marc21SQL;

6)  CnpaBouHo-nipaBoBas cuctema «KoncynprantlImocy»

7)  PedepatuBHas u cnpaBouHas ©0a3a JaHHBIX PELEH3UPYEMOI
JauTepaTypsl Scopus -https://www.scopus.com

8)  ITlomuremaTuueckas pedeparuBHO-OHOIMOTpadhueckas u
HayKOMETpHUUeCcKas (bubmuomerpuueckasi) 0Oaza gaHHbix WebofScience -
https://apps.webofknowledge.com

9) HayuHast s5ekTpoHHasi Oubinorexa-www.elibrary.ru

10) baza pmannbix «bubnmoreka ympaBnenus» -KoprmopaTuBHbIN
MeHEKMEHT -https://www.cfin.ru/rubricator.shtml

12. MaTepuanbHo-TeXHH4YecKasi 0a3a, He0OXoAMMAas ISl OCYIIeCTBJICHUS
00pa30BaTEILHOI0 MPOLECCA MO TUCIHUIINHE (MOAYJII0)

Cneunaju3upoBaHHbIe AYTUTOPUM:

YyeOHass ayauTopusi Jis TPOBEACHUS 3aHATUNW CEMHHAPCKOTO THIA, KypCOBOTO

MIPOCKTUPOBAHUS  (BBIMMOJHEHUS KYPCOBBIX pabOT), TPYNNOBBIX MW HWHAWBUAYATbHBIX

KOHCYJIbTAIMH, TEKYIEro KOHTPOJISI U IPOMEKYTOUHOM aTTecTaluy / KOMIBIOTEPHBIN Kiacce

/ TIOMeIIeHue AJI CAMOCTOSITEIHHOM pabOThHI

TexHu4eckue cpecTBa 00yUeHus :

Kommprorep ¢ mporpaMmHbBIM oOOecriedeHrueM, yKa3aHHbIM B T.11, goctymom K cetu

«HTEepHET» U 00ECTIeYeHHEM JIOCTYIIA B DJICKTPOHHYIO MHPOPMAIMOHHO-00Pa30BaTEIbHYIO

cpeny

Cneunaju3upoBaHHbIe AYJUTOPUM:

VYueOHast aymuTOpus JUIsl TIPOBEICHUS 3aHATHIA JIGKITAOHHOTO THIIA, 3aHATUA CEMHHApPCKOTO

TUTA, KYpCOBOTO TIPOEKTUPOBAHUS (BBIMIOJHEHUS KYPCOBBIX pabOT), TPYNIOBBIX U

WHJIUBUTYAIbHBIX KOHCYJIBTAIHMM, TEKYIEro KOHTPOJISI U POMEKYTOYHON aTTeCTalluN

TexHuveckue cpecTa 00yUeHus :

MynbTUMEIUIHBIA KOMIUIEKC

KOMITHIOTEP C MMPOTPAMMHBIM 00€CTIeUeHHEM, YKa3aHHbIM B 1.1 1

14


https://www.scopus.com/
https://apps.webofknowledge.com/
http://www.elibrary.ru/
https://www.cfin.ru/rubricator.shtml

	1. Пояснительная записка

	2. Перечень планируемых результатов обучения по дисциплине, соотнесенных с планируемыми результатами освоения образоватеьнойпрограммы

	3. Место дисциплины в структуре образовательной программы

	4. Объем дисциплины (модуля) в зачетных единицах с указанием количества академических или астрономических часов, выделеных на контактную работу обучающихся с преподавателем (по видам учебных занятий) и на самостоятельную работу обучающихся

	5. Содержание дисциплины (модуля), структурированное по темам (разделам) с указанием отведенного на них количества акадеических или астрономических часов и видов учебных занятий

	6. Перечень учебно-методического обеспечения для самостоятельной работы обучающихся по дисциплине (модулю)

	7.Фонд оценочных и методических материалов для проведения промежуточной аттестации обучающихся по дисциплине

	8. Перечень основной, дополнительной учебной литературы, ресурсов информационно-телекоммуникационной сети «Интернет», небходимых для освоения дисциплины (модуля)

	9. Методические указания для обучающихся по освоению дисциплины (модуля)

	10. Особенности освоения дисциплины для инвалидов и лиц с ограниченными возможностями здоровья

	11. Перечень информационных технологий, профессиональных баз данных,используемых при осуществлении образовательного процсса по дисциплине (модулю), включая перечень программного обеспечения и информационных справочных систем

	12. Материально-техническая база, необходимая для осуществления образовательного процесса по дисциплине (модулю)


